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A Message to the Youth
of Cattaraugus County..

When times are hard and you do not know how
to talk to your parents about your problems, you
can always rely on The NEW Youth Resource Guide
for help. Take it from youth that know, The NEW
Youth Resource Guide will provide information
on issues we are all facing, ranging from
parents’ divorce to sexually transmitted
diseases. Whatever your concern, this booklet
lists contact information for organizations that
can help. If you are ever in need, remember there
are many caring people willing to support you. Find
them in The NEW Youth Resource Guide!

From The Youth of Cattaraugus County
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INTRODUCTION

As teenagers are faced with various
questions and decisions, The NEW
Youth Resource Guide contains information
written especially for YOU! This directory
focuses on critical topics and offers information
and contact numbers about services in our
community. The NEW Youth Resource Guide
will let you make choices and will give you
information you need to reach informed,
individual decisions.

In addition to the numbers in this directory, there
are many people in your life who can listen and
be helpful parents, family members, teachers,
counselors, religious leaders or friends.
Don't hesitate to ask for help! The NEW
Youth Resource Guide does not list all
community services available. It is meant
to be a starting place.

In the back of the book you will find a place to write
down names and numbers of people who have been
helpful, whom you may want to call again. We did
not include names of contact people in agencies
as part of the Youth Resource Guide
because they often change.
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EMERGENCY
NUMBERS!
POLICE - FIRE - AMBULANCE DIAL 911

NEW YORK STATE POLICE
Olean - 373-2550 -« Ellicottville - 699-8012
Franklinville - 676-5712 « Machias - 353-8000

CATTARAUGUS COUNTY SHERIFF DEPT.
Little Valley - 938-9111
Emergency Only - 1-800-443-3403

How to call for information...

When calling for information about services, use this
simple call guide. Have paper and pen or pencil ready
to write down names, phone numbers and informa-
tion that you need to know, such as when your ap-
pointment is, what you should bring with you, and
exactly with whom you will be meeting. Begin by
saying, "l would like to talk to someone about... "and
then state what you need, whether you want infor-
mation about a medical problem or housing, are
seeking a source for jobs, or looking for other resources.

Things to ask:

* Who is the person | need to speak with?
* How much does it cost?

« When are you open?

« What services do you provide?



Do | need an appointment?

What do | need to bring?

(birth certificate, insurance card, etc.)
Do | need my parents’ permission?
Where are you located?

How do | get there?

If the person you need to speak with is
unavailable, leave your name, telephone
number and message or ask when you can
call back. If you don't hear from someone
or you have difficulty getting in touch
with the person you were told to call,
keep trying or call ANOTHER agency.




HOTLINES!

ABORTION HOTLINE ....erveere 1-800-772-9100
AIDS/HIV TESTING (NEW YORK) ..... 1-800-962-5064
AIDS INFORMATION ......cooevereeeeemeeereeen. 716-847-AIDS
AIDS PREVENTION HOTLINE .......... 1-800-541-2437
ALCOHOL & DRUG ABUSE ............... 1-800-729-6686
ALCOHOL & DRUG ABUSE HOTLINE -

CATTARAUGUS COUNTY AA .......... 716-372-4800
ALCOHOLICS ANONYMOUS ............... 716-372-4800
AMERICAN RED CROSS

RUNAWAY HOTLINE7 wvoovvveeereers 16-372-5800
CHILD ABUSE HOTLINE

(NEW YORK) w.cooveoeeeeeeeeereeereeneeenn 1-800-342-3720
CHILD ABUSE HOTLINE

(NATIONAL) v 1-800-422-4453
CHILD ABUSE &

NEGLECT FOUNDATION ............... 1-800-342-7472
CHILD CARE RES.

& REFERRAL LINE ...coovveeereeenn. 1-800-388-6467
COCAINE HOTLINE ..o, 1-800-262-2463

COVENANT HOUSE - NINELINE........ 1-800-999-9999
DOMESTIC VIOLENCE

(ENGLISH) .o 1-800-942-6906
DOMESTIC VIOLENCE

(SPANISH) .o 1-800-942-6908
DOMESTIC VIOLENCE

(NATIONAL) v 1-800-799-7233
DOMESTIC VIOLENCE &

RAPE CRISIS ..cooveeereerereeerersen 1-800-252-8748



HOTLINES!

DRUG HELPLINE .......cccoviiiiiiiiiis 1-800-522-5353
FAMILY VIOLENCE/RAPE CRISIS

(COMMUNITY ACTION) .....cocvruenee 1-888-945-3970
“GET IN TOUCH” YOUTH IN CRISIS HOTLINE

Catt County Youth Bureau ............ 1-888-330-0833
GROWING UP HEALTHY ......cccccvenne 1-800-522-5006
HEALTHY BABY HOTLINE . ..1-800-522-5353

HELP LINE ...coooiiiiie 1-800-733-8833
HELP SERVICE, CRISIS HOTLINE ... 1-800-724-0461
HOSPITALITY HOUSE - ERIE, PA ..... 1-814-454-8161

KIDSLINE vvooveeeeeeeeeeeeeeseeeseeeeeseeeen 1-800-724-0507
MATERNITY & WOMEN'S

HEALTH SERVICES .....covevvrereven. 1-800-388-2154
MISSING CHILDREN'S HOTLINE...... 1-800-843-5678
NATIONAL CRISIS HOTLINE............. 1-800-339-5209
NATIONAL RUNAWAY

SWITCHBOARD ..., 1-800-621-4000
PARENTS ANONYMOUS .....cvvorreennn. 1-800-421-0353
POISON CONTROL

OF WESTERN NY .o, 1-800-888-7655
POISON CONTROL (LOCAL) ...cvvern.... 716-878-7654
RABIES INFO HELPLINE ........orven..... 1-800-242-5865
RUNAWAY HOTLINE

(Mo o7\ N 1-800-724-0461
RUNAWAY HOTLINE (NATIONAL) ... 1-800-231-6946
RUNAWAY SWITCHBOARD .............. 1-800-621-4000
SHELTER AID ..o 1-800-333-7233

SUICIDE HOTLINE .....oooiiiiiii s



HOTLINES!

SUICIDE PREVENTION

LOCAL - OGH ..o 1-800-339-5209
SUICIDE PREVENTION HELPLINE ... 1-888-448-3367
TEEN PREGNANCY HOTLINE .......... 1-800-522-5006
THE RESOURCE CENTER................. 1-800-205-6544
VIOLENCE - FAMILY

- RAPE CENTER ....cccoociiiiiniie, 716-945-3970
YOUTH CRISIS HOTLINE .........ccccc.et 1-800-488-4663




ANGER
MANAGEMENT

Kids need to learn how to manage
conflicts with others, whether at
home or school. Anger can turn into violence if
not handled quickly and properly. It can lead to hit-
ting others, lashing out with mean words, sulking and
getting into serious trouble at school and at home.
Everybody gets angry every now and then. It's not
our feelings that get us into trouble but what we do
with those feelings! It's how we manage our an-
ger that counts. To help you "cool down"
remember some of these tips...

For Kids:

Try to identify what is making you angry. If you have

an upset stomach, headache or can't sleep, please

talk with a parent, teacher or trusted adult about

your feelings. Count to 10, 20, 100 or however

long it takes to calm down.

« Take several deep cleansing breaths.

« Do something active, run, ride a bike or play
basketball.

« Draw a picture of your angry feelings or write
about your angry feelings then tear it up.

For Parents:

« Be a good role model by controlling your own anger.

« Never hit or use physical violence against your
children, it teaches that hitting is the way to solve
problems.

10



¢ Teach your child to respect the rights and feelings of
others.

« Encourage your child to put angry feelings into
words rather than into physical actions.

« Help your child make a list of things to do when
angry that won't hurt themselves or others.

« If you blow up at your child; apologize
later, after you've calmed down. This teaches
humanity, forgiveness and a better way to
resolve conflict.

« If necessary, seek professional help or counseling.

« Limit your chlld's exposure to violence; real or
imagined (movies, TV, video games)

The Cattaraugus County
Youth Bureau as well as [’P"‘

several other County n'fr.
Departments and agencies
provide anger managemer

and aggression replace-

ment classes on an -f_}\_

as-needed basis. ‘. \_%.,'

Never Shake A Baby!!!
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AIDS AND STD A\s|%‘
7\

AIDS (Acquired Immune

Deficiency Syndrome) is a deadly

disease caused by a virus called HIV, which shuts down

the body's immune system. This means it breaks down

the body's ability to protect itself from infection
and disease.

The AIDS virus can only live in certain body fluids:
BLOOD, SEMEN,VAGINAL SECRETIONS and BREAST
MILK and is transmitted by direct contact. This means
you will not get the AIDS virus from a handshake, a
hug, a cough or a sneeze, sweat or tears, a toilet,
eating utensils, or a telephone. The
most common ways that HIV is spread are:

« Unprotected sex (vaginal, anal and oral) with
someone who is infected
¢ Sharing use of infected needles

« From an infected pregnant mother to her baby
during childbirth and possibly by breastfeeding

« Recipient of a blood transfusion with contaminated
blood or blood products prior to 1985.

Remember, you cannot tell if people are infected by
the way they look. The more sexual partners you have,
or your partner has, the greater the chance you have
of becoming infected with HIV and other STD's.

12



AIDS Community Services
of Western New York, Inc. %%
111 W. 2nd St. « 3rd Floor
Jamestown, NY 14701
Case Management ........ccccccceeeeeeiennnnnnn. 664-7855
Education ..o 487-2498
1-888-664-7855
**Prevention education, case management, buddy
volunteer program, nutrition services, support groups,
housing assistance, and transportation to medical
appointments. Resource library, video and audio
literature for free.

American Red Cross %%

Cattaraugus County Chapter

372-5800 * 528 N. Barry St. « Olean, NY 14760
« Prevention programs on HIV from grade school

to high school; community sites, churches, or
businesses.

United Way .....cccoeeviiiiiieeieeeee e 372-3620
807 W. State St. « Olean, NY 14760

AIDS 24-HOUR

CRISISHOTLINE ... 1-800-342-AIDS
ANONYMOUS TESTING .............. 716-847-4520

or 1-800-541-AIDS

US Health/Human Services and
SIDA (Spanish Aids Hot Line) 1-800-344-7432

Hearing Impaired 1-800-243-7889



Sexually Transmitted Disease (STD)
Testing and Treatment Clinics

Cattaraugus County

Health Department:

1701 Lincoln Avenue

Olean, NY 14760 .....c.ccoceevvvieeeniieeennnn 373-8050
OR 1-800-251-2584

Iroquois Drive

Salamanca, NY ....eeeeeeeeieieieeeeeeeeieeenn, 945-1230
9822 Route 16,
Machias, NY 14101 .............cceeeevvnnnnnns 353-8525

Tri-County Crisis Pregnancy Center
17 S. Water St.
Gowanda, NY 14070 .......cccccoeeevenvrennnn. 532-9738

Peer counseling; free pregnancy

testing; referrals to other agencies. —
=
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ALCOHOL,
SUBSTANCE ABUSE
AND YOU

Alcohol and Substance Abuse in the Family. You
may live in a household where someone may drink too
much alcohol or abuse drugs. Maybe the family
member is a parent, a stepparent, a grandparent, a
brother or sister, or another relative. Usually this
means that family life can be troublesome - there may
be money problems, arguments, violence, and confu-
sion.

Alcoholism and drug addiction are illnesses - people
do not want to cause problems for their family
members, but have lost control over their choice to
drink or use other drugs.

Sometimes use and abuse of alcohol and other drugs
are not the only problems that an individual has to face.
INHALANT abuse is quickly becoming one of the
nation's leading substance abuse issues. Inhalants
are chemicals and/or solvents. They are used to do things
like clean the gunk out of ovens, take the paint off of
walls, or remove stains.

REMEMBER that inhalants are toxic substances that
were NEVER intended to be taken into the body. When
a chemical is sniffed or huffed it is dangerous and some-
times deadly. They can cause burns, suffocation, nose-
bleeds, heartattacks, memory loss, blindness, head-
aches and vomiting.
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You did not cause another person's alcoholism or drug
dependence. You cannot control the situation at home,
but you can take steps to live a healthier lifestyle and to
protect yourself if necessary. You can learn about
alcoholism and drug dependence. You can try to
concentrate on your own feelings and behavior.
There are support groups and counseling services
available for those who have been affected by someone's
alcohol or other drug abuse. It is important to know that
you are not alone!

If you are in this situation,
please call one of the following:

Al-Anon
(1-800-344-2666) or (716-968-8789)
This is a free, anonymous (private) group of
supportive people who have been affected
by someone's alcohol use.

Family Intervention Program
(716-373-5202; ext. 550)

This is a project within the Prevention First
department of the Cattaraugus County Council
on Alcoholism and Substance Abuse, Inc.
201 South Union Street
Olean, New York 14760

16



ALCOHOL AND
OTHER DRUGS

Everyone is exposed to the temptation to try alcohol or
other drugs. Some people experiment for curiosity,
boredom, peer pressure, or try to escape problems in
their lives. Alcohol and other drugs can gradually begin
to take control of your daily life. Physical or mental
dependence can sneak up on you! It is important to talk
to your parents or someone else that you trust if you or
someone you know is facing an alcohol or drug
problem.

You can't be sure how you and your body will react to
using alcohol or other drugs. It will depend on what you
use and how much. Permanent damage can happen at
any point even with the first use of some drugs.

It is important for young people to know the risks. When
used in large amounts, over a long period of time, or in
the wrong combinations, alcohol mixed with other drugs
can kill. The dangers of experimentation are:

¢ Overdose

¢ Physical illness

¢ Accidents

« Addiction

¢ Death

¢ Mental Impairment

17



Sometimes using drugs or alcohol seems like a good
idea. There may be situations that you face at home or
with your friends that make you feel bad, or that you
want to make go away, or you just want to fit in. You may
think that using alcohol or drugs will make it better, but
you do have a choice. Sometimes is may be necessary
to make a choice for yourself that is different from the
choices of others. YOU are in charge of your choices!

« You have a right to advice and counseling on drug
and alcohol abuse without parental consent. Certain
kinds of treatment require parental consent.

« In New York State, it is illegal for persons under
21 to either purchase alcoholic beverages or
possess them. Even if you are over 21, it is illegal
to have in your possession in a public place an
open container of alcoholic beverages. (This
includes motor vehicles.)

¢ The Court may suspend a person's license for up to
one year or until you turn 21, whichever is longer, if
the license is altered to attempt to purchase alcohol.

« If a friend (or you) shows signs of having a problem
with drinking or drugs, do not ignore it. Talk to
someone that you trust like your
parents, guidance counselor,
teacher or an adult friend.
Encourage your friend (or yourself)
to get the effective help that is now
available. Some of the services
available in Cattaraugus County are:

18



Alcoholics Anonymous (AA) ....cccceveeeeneenn. 372-4800
Cattaraugus County ¢ 313 North Union Street

Olean, New York 14760

Alfred ..o 587-9500 or 587-8641

If you or a member of your family has an alcohol
problem, call to find out times and places for meetings.

Cattaraugus County Council on
Alcoholism and Substance Abuse

ClNIC oo 373-4303
Prevention/Education ............ccccceveeeiiiveeeesinnns 373-5202
WeSLON'S ManOor ........oocvvvveeiiiieeee e 373-0057

DARE Programs -
Within Cattaraugus County, the DARE program
is presented through the Sheriff's Department by
School Resource Officers (SROs) that are located
in many schools throughout the county.
It is an alcohol and other substance abuse
prevention program designed to last
over a period of 18 weeks.
More information on this program can be
obtained from the Cattaraugus County
Sheriff's department at 938-9111.

Drug Abuse
Information Line: ......ccocvvveeeiciiieeeiinns 1-800-522-5353
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CHEMICAL
DEPENDENCY
PROGRAMS

HOT-LINE NUMBERS:

ALCOHOL & DRUG ABUSE

INFO ..o 1-800-729-6686
..1-600-522-5353
HELP SERVICE HOTLINE ... ..1-800-724-0461
SUBSTANCE ABUSE ........ccccoociien. 1-800-COCAINE

READ THIS FIRST! Counseling services are often an
integral part of other topics in this directory. For example,
drug rehabilitation, pregnancy, and legal problems are
often connected with counseling services. Therefore,
don't forget to consider other areas of this directory, if
you don't find exactly the type of counseling you are
looking for below. If you absolutely can't find it, call what
seems to be the most related agency, and they will refer
you or call The Cattaraugus County Youth Bureau at
945-5392.

CATTARAUGUS COUNTY

COUNCIL ON ALCOHOLISM

& SUBSTANCE ABUSE INC .........ccooeeins 373-4303
Clinic & Administration
201 South Union Street  Olean, NY 14760

ALLEGANY-CATTARAUGUS

AREA SERVICE OF NARCOTICS

ANONYMOUS ..o 373-9396
201 South Union Street » Olean, NY14760

20



COLLEGES AND RV

UNIVERSITIES %§

Alfred State College

of Technology (SUNY) ..cccoviiiiiiinnnns 1-607-587-4111
Main Street « Alfred, NY 14802

Alfred University ......cccccveeeiiieeninene 1-607-871-2111
Powell Campus Center « Alfred, NY 14802

Empire State College ........ccccueee. 372-1661, ext. 557

244-250 North Union Street
Olean, NY 14760
Genesee Community College .............. 585-492-5265
Arcade Campus Center
Edwards St. « Arcade, NY 14009

Houghton College ......ccccevvvevcvriinnnns 1-585-567-9200
Route 19 « Houghton, NY 14744

Jamestown

Community College (JCC) ..covcvvevvveevieennns 372-1661

Cattaraugus County Campus
312 North Barry Street » Olean, NY 14760

Olean Business Institute
301 N. Union Street

Olean, NY 14760 .......cccecvveiiiiieiieiieee 372-7978
St. Bonaventure University

Route 417

St. Bonaventure, NY 14778 .......cccccccovunnens 375-2000
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OTHER EDUCATIONAL
PROGRAMS:

BOCES-0l€an .......ccccceiieiieiieiiesie e 372-8293
Southern Area Occupational Center
1824 Windfall Road « Olean, NY 14760
BOCES-Ellicottville ......cccoceviiiiiiiiiicee, 699-2382
Northern Area Occupational Center
5550 Route 242 « Ellicottville, NY 14731

BOCES offers specialized education programs for its
component school districts, including occupational
education classes for high school students, special
education classes for children with learning disabilities,
and adult occupational education. Occupational train-
ing is available in fields such as auto mechanics, car-
pentry, printing, welding, cosmetology, practical nursing,
etc., for both high school students as part of their regu-
lar high school program, and for others in evening
courses. Any student in a component school district is
eligible for admission to any occupational program with
application to be made through local guidance counse-
lors.

VESID .ottt 373-7989
(Vocational & Educational Services for Individuals with
Disabilities) Vocational counseling and career planning
for individuals with disabilities, including high school
youth transitioning into employment. Also provides job
development and placement services.
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Cattaraugus Community Action, Inc

24-Hour Hotline. Specializes in advocacy., legal
assistance, individual and group counseling, compen-
sation claims and shelter.

* Rape Crisis & Domestic
Violence Shelter .....ccocvvvvviiicvcin e, 945-1041
25 Jefferson Street « Salamanca, NY 14779

« Domestic Violence Shelter
(Confidential Location) ............c...... 1-888-945-3970

COUNSELING

No one feels good all of the time. Every-
one at times has strong uncomfortable or
angry feelings about things going on in
their lives. When you have these feelings,
try talking with your parents or someone else you can
trust first. If it cannot be worked out with them,
counseling can help.

Counseling can help change many of your uncomfort-
able feelings into more comfortable ones. Other times,
people talk with counselors to help them with decisions
they are trying to make or problems they are trying to
solve. Through counseling, you learn to better under-
stand your feelings. What's more, counselors treat your
conversations as special and private. Only in emergency
situations (child abuse or threats of suicide) would a
counselor need to report to someone else something
you said.

23



When do | need counseling?

If things you are feeling or doing begin to interfere with
your normal everyday activities, you may need counsel-
ing. The following are signs you may need support:

¢ Sudden changes in mood or behavior
« Depression-feeling unhappy for a long time
« Anxiety-strong feelings of fear or nervousness
¢ Loss of temper over small things
« Physical aches and pains that have no
known physical cause
« Dropping grades.

24



COUNSELING
AGENCIES

READ THIS FIRST!

Counseling services are often an integral part of other
topics in this directory. For example, alcohol issues, preg-
nancy, and legal problems are often connected with
counseling services. Therefore, don't forget to consider
other areas of this directory, if you don’t find exactly the
type of counseling you are looking for below. If you
absolutely can't find it, call what seems to be the most
related agency, and they will refer you or call The
Cattaraugus County Youth Bureau at 945-5392.

A CARES. e, 373-0884
« For families needing grief support.

A Catholic Charities .......c.cccoccevveriennen. 372-0101
520 West State Street « Olean, NY 14760
Salamanca Office............. 945-0619 or 945-0624
Provides counseling of individuals and families
under stress due to personal problems or
environmental pressure. Counseling for unwed
mothers and adoption services. Fee: For
adoption and counseling. Multi Systemic
Therapy, Intensive Case Management

A Cattaraugus County Department
of Community Services ..........ccoceennee 375-8040
1701 Lincoln Avenue * Olean, New York 14760

A Cattaraugus County Council on
Alcohol & Substance Abuse.............. 373-4303
201 South Union Street » Olean, NY 14760
« Provides treatment for alcohol and drug users.

A Center for Family Unity ........cccccceee 945-1900
4039 Route 219 « Salamanca, NY 14779
This program, supported by the United Way of
Olean Area, provides counseling services to
strengthen families.
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AGENCIES

O
O

O

Crisis Hotline ....ccoceeeviciiieeeeceec e, 673-3133
SUNY Fredonia ......cccceeeveeivrennnn. 1-800-724-0461
Fredonia, NY 14063

Counsel TAPES .vevvveeriee e 673-3211

or 1-800-724-0506
Counsel Tapes has brief recorded messages
on a variety of topics including personal growth,
relationships, mental health, suicide, eating
disorders, sexuality, STD's, contraceptives, drugs
& alcohol and health & nutrition.
KidSHiNe .ovoveiiiiiececc e 673-3212

or1-800-724-0507
Kidsline is a 24-hour, year round phone line
designed especially for children who may be
without immediate adult supervision. Children
are encouraged to call to discuss problems,
frustrations and/or fears. Trained
volunteers will listen and help
the child sort through
feelings and concerns.




DEATH AND LOSS

When someone close to you dies, you
may be overwhelmed with feelings of
anger, hurt, sadness and uncertainty. It is
a painful and confusing time. The problem of what to
say and how to talk about your feelings is one of the
most difficult you can face. You may even be afraid of
saying or doing the wrong thing.

When someone you care about dies, you may have
lots of different feelings, many at the same time,
including shock, surprise, disbelief, anger, guilt,
loneliness, sadness and depression. Each person
reacts to death in his or her own way. Some cry, some
get angry and some just need to get away with their
thoughts and feelings to be alone for a while. Some
people seem to go on as though nothing has changed
and may in denial of the death, pretending as if it never
happened. How you grieve is a personal thing but it is
important to deal with and talk about your feelings to
someone you trust. By keeping you feelings bottled up
inside you may begin to experience headaches, loss
of appetite, mood swings, fear, loneliness, depression
and anger. Long after the funeral song is over, a smell,
an anniversary or birthday or perhaps a holiday will
likely trigger feelings and memories. Also, when we
break up with a boyfriend or girlfriend, when a friend
moves away or when parents divorce, kids may expe-
rience grief responses.
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If you know someone who has lost a loved one, you
may want to do something for the family and friends that
the person has left behind.

Here are some things you can do...

¢ Run an errand

« Mow the lawn, take care of the garden
or rake the leaves

« Feed a pet or walk the dog

« Bring flowers

« Write a kind note of sympathy
(your words are better than any card)

« Help with household chores

« Baby-sit the children or talk the child
for a walk or to the playground

« Wash the car

« Listen if they want to talk

* Be there for them

Olean General Gnet Support
1-800-339-5209

Remember, there are people who can
help you and your friends with your grief.
Speak with your parents, a teacher
or counselor,a trusted friend or
see COUNSELING on page 22).
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DISPUTE SETTLEMENT k((h
Better Business Bureau g)ﬁ

Dispute Settlement Center

110 West State Street

Olean, NY 14760 .......ccccceoeninvieneeeeeeiennens 373-5133
* The Dispute Settlement Center is a practical alterna-
tive for individuals to use that are involved in disputes
with their neighbors, landlords, tenants, friends, and
relatives. They can use mediation/arbitration to solve
problems instead of the court process.

Types of Disputes:
O Harassment, Threats
0 Vandalism
0 Family Problems
O Neighbor to Neighbor
Problems
0 Landlord/Tenant
Disputes
O Visitation/Custody
Services
O Mediation
O Arbitration
0 Conflict Resolution Training
O Peer Mediation Training
0 Juvenile Stop Shoplifting School
(7-15 yrs., first time offenders)
O Adult Stop Shoplifting School
(16 yrs. and up, first time offenders)

0 Referrals

29



DIVORCE

If your parents are separated, going
through a divorce or have recently
remarried, you may be feeling confused,
angry, guilty, frustrated, sad or lonely. If
you haven't experienced this yourself,
you probably have a friend or know
someone who has. Separation and
divorce hurts. It hurts the parents and the children. This
is a difficult time for all family members. It is hard for
children to accept that no matter how good they are,
how great their grades are, or how bad they act, they
don’t have any power to make their parents relation-
ship better or to bring them together. It also is hard to
understand that even if your parents no longer love
each other or get along, that does not change their
love for you. To help deal with your feelings, there are
programs that can help you, or you can talk to your
parents, family members, clergy, teacher or a con-
cerned friend.

Check your school counselor to see if your school of-
fers a support group for young people who are experi-
encing feelings about divorce, separation and/or re-
marriage. You may be surprised to find out how many
people have gone through or are experiencing what
you are. (Also see Counseling).

Parent’s Dating

Once your parents’ divorce is final, at some point one
or both of your parents may start dating. Young people
feel differently about this, although many agree it's
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strange to see their mother or father with a different
man or woman at first. Some youth want to see their
parent(s) meet others and start dating; others may
feel scared, jealous, angry or resentful of the person
the parent is dating. Some youth believe that this new
person may become more important to their parents
than they are. Often, it is just as difficult and strange
for parents to start dating as it is for their children to
see them dating. Remember just as you need friends
your age, your parents need someone their age to
share and do things with. Share you feelings with your
parents.

Step famillies

Many young people live in “step” or “blended” fami-
lies. This is a situation in which a parent remarries
someone who also has a family and the two house-
holds join. For some young people their, “new family”
is an enjoyable one; others feel they cannot accept or
are not being accepted

by their new family. Try

to talk with your parents

about this or someone -

else you respect and . X

trust, or see the

counseling

section in *

this book. *

ARARY
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EATING DISORDERS

There is a lot of talk these days about
being healthy. Eating light, dieting,
aerobic exercise and running are popular
ways to keep a body healthy. Maintaining the right weight
for your body size and build is a healthy thing to do.
Eating well-balanced meals in responsible amounts
is the best way to stay healthy. Sometimes eating and
weight issues become problems...

Anorexia Nervosa is an eating disorder in which
people think they are too heavy but they really are
quite thin. They try to starve themselves or eat very
little because they do not want to gain weight.
Bulimia is an eating disorder in which people make
themselves throw up their food after eating just to
make sure they will not gain any weight.

Some people have a problem with Compulsive
Overeating. This is a condition in which people eat
more and more and become heavier and heavier.
Often this kind of eating is not because of hunger,
but for many different reasons such as being up-
set or worried about something, needing attention
or not feeling good about one’s self.

If you feel that you are having a problem with eating/
weight issues, speak with a parent, counselor, teacher,
doctor or call...

Overeaters ANONYMOUS ....coovvvveeeeeiiinnenennnns 925-8906

Eating Disorders Clinic of WNY ................. 885-8834
339 Elmwood Avenue ¢ Buffalo, NY 14222

Cattaraugus County
Department of Health ...........cccevvieevivecene 375-8050



EDUCATION
& CAREER

DEVELOPMENT
PROGRAM

Where can you go for information?

DID YOU KNOW? High school guidance counselors
are a wealth of information about many things, includ-
ing grants for education and Scholastic Aptitude Tests.
They can also assist you in obtaining information on
career choices and the college of interest to you.

DID YOU KNOW? Financial Aid Departments of al-
most EVERY college out there can also help with ap-
plications and scholarship information. If you want to
go to college, but cannot afford it, check with the fi-
nancial aid officer of any college. You may be eligible
for assistance. There are three basic kinds of aid:

1. Grants-aid usually in the form of money
that you DO NOT have to pay back!

2. Scholarships - aid that you do not have
to pay back

3. Student Loans (Staffords)- low-interest
loans guaranteed by the federal govern-
ment that YOU DO have to pay back.

4. Work-Study - the school you attend lets
you work for them or an approved agency.
The pay helps you meet your expenses.
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IF YOU NEED help:

» Getting back to school, or Getting information
about summer school...Call the principal or
guidance office in your school district, or
BOCES.

Education Advocacy
For families of children with emotional-behavioral
problems who are having problems in school

Audrey Powless

Mental Health Association

129 North Union St « P.O. Box 833
Olean, NY 14760

372-0208 (ext. 105) » 372-0222 (Fax)

TR 10 Educational Opportunity Center
Genesee Community College
585-492-5436
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EMERGENCY
SHELTER

FREE FOOD and
GAS VOUCHERS

Salvation Army .....ccccoceiiiieiieeee e 945-1540
20 Main St. » Salamanca, NY 14779
Cattaraugus Community Action ............... 945-1041
25 Jefferson Street « Salamanca, NY 14779
The Warming HOUSE ......cccoiiiiiiieiiceiees 372-2805
1220 North Union Street ¢« Olean, NY 14760
Lighthouse Community Kitchen............... 945-1041
25 Jefferson Street « Salamanca, NY 14779
Solomon’s Porch 699-5751
28 Parkside Drive ¢ Ellicottville, NY
Call between 9 and 5 pm.
Provides free meals -
The Salvation Army
310 East State Street
Olean, NY 14760 .....ccccccceevieeiiieeiieeeireens 372-6740
20 Main Street
Salamanca, NY 14779 .......ccccocvvvveeecnneenn. 945-1540
WIC Nutrition Program ........ccccoeeeveviveeninnns 373-8057

1701 Lincoln Avenue, #4010 » Olean, NY 14760

* Food assistance program for women who are
pregnant or breast-feeding. Formula and juices
for infants; basic nutrition education. Family of
four can earn $586.00/week and still be eligible.
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EMPLOYMENT

A Social Security Number. In most cases,
getting a job or even opening a bank
account requires a social security card.
If you do not have a social security number or
are in need of a duplicate card, call:
Social Security Administration
of Allegany/Cattaraugus County
One Blue Bird Square « Olean, NY 14760
372-1021 or 1-800-772-1213
Walk-in 9:00 am-4:00 pm, Monday-Friday.
You will need to bring your birth certificate and one
other piece of identification (such as a member-
ship card or report card). You will then receive an
application to fill out. After that, allow at least 3
weeks for delivery of your card.

Once you receive your card, write the number down
somewhere else and keep the card in a safe place
in case your card is lost. Memorize your number
and guard it. NEVER -give out your Social Secu-
rity number unless you know to whom you are
speaking .

A Working Papers. If you are under age 18 and
want to work, you must have working papers. Work-
ing papers must be reissued every two years until you
reach your 18th birthday. When you apply for your
working papers, you will need your parent’s written per-
mission, proof of age and a certificate of
physical fitness. Working paper application forms and
physical exams can be obtained at your local high
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school. Go to the guidance office for information
whether you are in or out of school. They can also
help you with employment information. Start early look-
ing for summer jobs; by April, most “good” summer
jobs are filled! Schedule your time and keep search-
ing. Many times, being in the right place at the right
time is what counts. For more information, you may
also contact:

A Cattaraugus County One-Stop ......... 373-1880
Blue Bird Square ¢ 175 N. Union Street

Olean, NY 14760

« Summer and year- round programs available;
assistance with attaining High School Diploma or.
GED; skills improvement; tuition assistance;
pre-hire training; community referrals.

A NYS Department of Labor ................ 373-1881
175 North Union Street « Olean, NY 14760

« Services to job seekers include aptitude and
proficiency testing,counseling, resume prepara-
tion, job development, referral, and placement.

A The Employment Connection ........... 373-5322
204 Main Street » Olean, NY 14760

« Job Readiness/Preparation for individuals

referred to the agency.

A Walker Business

Services, INC . oovcvevcieeeeee, 1-800-291-7666
Olean OffiCe .....covvveeeiiiiiic e 372-7947
160 North Union Street » Olean, NY 14760
Wellsville OffiCe .....ccovvieveiiiiiieeeiiieee e 593-6129

23 West State Street « Wellsville, NY 14895
» Temporary employment, computer classes

and resume service.
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A Everywoman Opportunity Center, Inc .. 373-4013
132 North Union Street, Suite 107
Olean, NY 14760
« Services for women who are having
difficulty re-entering the workforce.

A Kelly Temporary Services ........ccccevevvennnes 373-9201
201 North Union Street » Olean, NY 14760
» Help with the location of temporary or

part-time work

A Southern Tier Career Consultants......... 373-3170
2012 Four Mile Road ¢ Allegany, NY 14706
» Temporary job placement service

A ADECCO ..oiiiiiiiiiieieeeee e 372-0079
700 W. State Street « Olean, NY 14760
*Temporary job placement service

A VESID oot 1-888-652-7062
Donovan State Office Building
125 Main Street, Rm. 817 « Buffalo, NY 14203

NOTE:
Office hours are frequently held in local locations.
e Local phone number........ccccooeevieeinnnne 373-7989

» Services for high school youth transitioning
into employment and adults with impairments or
physical disabilities that limit employment
outcomes. Training to Learn Skills; help with
addressing barriers to employment; vocational
assessments to help identify skills and interests,
possible job goals and services needed to get a
job and live independently.
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FAMILY
DEVELOPMENT w*
SERVICES

A Cattaraugus Community Action .......... 945-1041
25 Jefferson St. « Salamanca, NY 14779
» Family Development, Homelessness Prevention,
Youth & Family Services, Family Supporteenters
available in Ellicottville, Franklinville, Salamanca, and
Catt.-Little Valley Schools.

A TASA Program at Accord Corporation
Masonic Temple Building « Room 316
124 North Union St. « Olean, NY 14760
* Program goal is to help youth improve their self-esteem
by recognizing their individual strengths and then building
upon them to achieve their potential. Help is made
available to youth to make positive and informed
decisions to secure a strong foundation for a brighter
future.

FAMILY-RELATED
SERVICES

A FOOD Stamps
Cattaraugus County Department

of Social Services: Olean ..........cccccuvennen. 373-8065
1701 Lincoln Avenue ¢ Olean, NY 14760
Little Valley .....ccocvveeieeiee e 938-6913

200 Erie Street ¢ Little Valley, NY 14755

**You can apply for food stamps Monday thru Thursday from
8-11 am and 1-4 pm at both locations. The Little Valley office
also accepts applications on Fridays at the same times.
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GENERAL
EQUIVALENCY
DIPLOMA (GED)

If you have dropped out of school for a while and now
you wish you had a high school diploma, it's possible
to get one. You can take the GED (General Equiva-
lency Diploma) test. Most colleges and employers rec-
ognize the test as an acceptable substitute for a regular
high school diploma. The test consists of Math, English,
Reading skills, Science, and Social Studies. Courses
are offered to prepare for the exam. To take the test,
you must be 19, or, if younger, you must have been out
of school at least one year or your class must have
graduated. If interested, you can get an application at
a local high school, JCC or BOCES.

GED LOCATIONS: Information for the following
locations can be obtained by calling 372-8293, ext. 262.

Classes are held at:

A Arcade Free Library
(Monday & Thursday 9-noon)
365 Main Street  Arcade, NY 14009
A Delevan-Yorkshire Public Library
(Mondays & Wednesdays 6-9pm)
School Street » Delevan, NY 14042

A Franklinville Elementary School
(Tuesdays & Thursdays 5-8pm)
Main Street ¢ Franklinville, NY 14737
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A Little Valley Memorial Library
(Monday 3:30-6:30pm/Thursday 2-5pm)
110 Rock City Street
Little Valley, NY 14755

A Salamanca Public Library

(Tuesday 1:30-4:30/Thursday 10-1 pm)

155 Wildwood Avenue « Salamanca, NY 14779
A Masonic Temple Building

(Tuesdays & Thursdays 9-noon AND

Monday & Wednesday 3:15-6:15)

124 North Union Street « Olean, NY 14760

GED/Even Start Child Care
If you have children and want to get your GED, the
following Even Start locations provide childcare and
some transportation,also. Locations for Even Start/
GED:
Olean:
East View Elementary School ................... 375-4470
690 E. Spring St.e Olean, NY 14760

North Hill Elementary School ............... ..... 375-4433
North Union St. ¢« Olean, NY 14760

Salamanca:
Seneca Elementary School ....................... 945-3641
Center St. « Salamanca, NY 14779
Arcade/Delevan/Machias
Pioneer Central School.........cccccceeevvveenn. 492-4066
County Line Road e Yorkshire, NY 14173
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HEALTH

A Cattaraugus County Health Department
1701 Lincoln Ave, Suite 4010, Olean, NY 14760
373-8050 OR 1-800-251-2584

503 Fair Oak Street

Little Valley, NY 14755 ......cccccccveviveeinnennns 938-9111
9822 Route 16
Machias, NY 14101 .....cccccccvvvvvvveriineieeenns 353-8525
Iroquois Drive
Salamanca, NY 14779 .....ccccvvveevieeenienns 945-1230

Health Education, Child & Adult Immunizations, Preg-
nancy Testing, Family Planning, STO Clinics, HIV/AIDS
Counseling and Testing, Lab Services, Home Health
Care. Call for an appointment!

HEALTH INSURANCE

A Child/ Family Health Plus
Enrollment in Gowanda Area
@ Healthy Comm. Alliance .........cccccevvenee

A Community Blue Child
Health PIUS ..o 1-800-888-5407
For children under 19 who have no health
insurance or are not eligible for Medicaid.

Follows income guidelines.

A Fidelis Health Care .......ccccccciiiiiiiinnn. 373-1234
1701 Lincoln Ave « Olean, NY 14760
Child Health Plus & Family Health Plus
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HOMEWORK:
TIPS, FOR; STUDENTS
AND PARENTS

1. Be prepared for school.
Being prepared is the first step to success. Keep
a supply of paper, pencils and pens at home so
you can bring them to school or have them for
your homework. Ask you teacher for further
explanation on assignments.

2. Have a quiet place for homework.
Find a quiet, well-lit place where you can study
and do homework without being disturbed. When
this is not possible, your local library is
the perfect spot ... and who else has more
resources?

3. Read!
Read for yourself and with younger family
members everyday. Make books a part of
every holiday and birthday wish list.

4. Help your parents stay in touch with your
school and teacher.
Your parents are busy and are often hassled
and stressed out but they need to know that
they are welcome at school. Encourage