
Dr. Robert A. Dobmeier, Ph.D., CDW-R 

Sharon Panebianco 
joined the department on 
August 14th as Senior 
Accountant.  Sharon is a 
Certified Public Ac-
countant (CPA) and has 
over eleven years of ex-

perience in public accounting, internal audit-
ing and corporate accounting within various 
industries. 
 

Sharon lives in Allegany with her husband, 
Jim, and their four children.  She enjoys 
scrap booking and attending her children’s 
sports and extracurricular activities.   

(Continued on page 2) 

I am pleased to announce that the Cattaraugus 
County Department of Community Services 
(DCS) will take part in an exciting new initia-
tive by New York State Office of Mental 
Health to improve mental health services to 
children.  This program is part of “Achieving 
the Promise” initiative that stems from Gover-
nor Pataki’s 2005 Government Reform Initia-
tive.  There is a great deal of funding available 
to develop a Child and Family Clinic Plus 
Program.  This will allow for the early recog-
nition of health concerns via annual screen-
ings for emotional disturbances, access to 
comprehensive assessments, in-home services 
and treatments utilizing evidence based prac-
tices. 
 

The plan will target the youth population in 
grades 8-10 through the school systems. This 
will include a Master Level Social Worker 
from Cattaraugus County Department of 
Community Services coming into identified 
classes (example, 9th grade health classes) to 
conduct screenings.  The Social Worker will 
administer a 10-15 minute written screening 

(Continued on page 2) 
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The Department of Community Services (DCS) in its daily service deliv-
ery and in its service planning function strives to work with clients to help 
them make their lives better. The following are several recent planning 
activities undertaken by the Department.  
 

DCS has connected with the Mental Health Association and a cadre of 
mental health clients and community providers to educate clients and pro-
viders about recovery from mental illness. On September 26th clients and 
staff from Housing Options Made Easy, Inc., Directions in Independent 
Living, Catholic Charities, the Council on Alcoholism and Substance 
Abuse Services (CASA), STEL, the Mental Health Association (MHA), 
and DCS met at the MHA to work on recovery goals shared by clients 
and staff of the respective organizations. The group also worked on re-
covery priorities and goals that would be shared by all mental health cli-
ents and providers in Cattaraugus County.  The essence of the recovery 
philosophy is that mental health clients can recover from mental illness, 
can develop personal life goals, and can be empowered to participate in 
decisions that affect their care.  A subcommittee that will facilitate imple-
mentation of the recovery goals will meet monthly and report to the larger 
group in March 2007.  
 

DCS is working with the Department of Social Services, the Probation 
Department, Sheriff's Department, District Attorney, Public Defender, 
County Legislator, CASA, MHA, and Drug Court Personnel to start up a 
Mental Health Court in Cattaraugus County. Jeff Smith of the New York 
State Office of Court Administration is providing technical assistance in 
the start-up of the Court. It is anticipated that Judge William H. Mountain 
will receive a full-time appointment in 2007. He has indicated an interest 
in running a mental health court in Olean and Salamanca. The purpose of 
a mental health court is to divert non-violent offenders who are mentally 
ill into treatment rather than being incarcerated.  
 

The Cattaraugus County Department of Community Services is teaming 
up with its counterparts in Allegany, Chautauqua, and Wyoming Counties 
and with CASA and TLC Health Network to expand residential services 
to women with dual disorders of mental illness and chemical abuse 
(MICA) and their children.  The organizations have submitted  a grant 
application to the New York State Office of Alcoholism and Substance 
Abuse Services to expand beds at TLC's Intensive Residential Service in 
Gowanda and CASA's Wendy's House supportive housing beds in Olean. 
The collaboration will emphasize holistic care of women and children and 
involvement in vocational services.  
 

In August the Cattaraugus County Legislature approved the start up of 
Clinic Plus, a New York State Office of Mental Health supported effort to 
identify youth at risk of mental health problems through local schools.  
 

I would like to offer my continued thanks to the clients and to the clinical, 
(Continued on page 4) 
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mental health therapist could be asked to fill and how each 
role would use the education, life experiences and values the 
mental health worker held.  It also pointed out that many 
qualified and seasoned mental health workers could not be 
effective members of  a disaster mental health response team 
because of personal or professional obligations and values. 
 

The next part of the Disaster Mental Health Training will 
take place on October 12, 2006 at 8:30 a.m. in the DSS con-
ference room.  The modules covered for this training will be 
Early Intervention and Other Mental Health Activities and 
Psychological and Psychosocial Consequences of Terrorism 
and Other Acts of Violence. 
 

The department is also collaborating with DSS, Probation, 
the Courts, the Alcohol Council, and other community pro-
viders to establish a Mental Health Court.  The purpose of 
the mental health court would be to link participants to com-
munity-based services and divert from jail.  There is a plan-
ning team that is meeting regularly to create the mental 
health court.  A group from this team visited  the Niagara 
Falls Mental Health Court in June. 
 

The adult clinic staff continues to strive to meet productivity 
goals while providing the best service for the clients.  It will 
soon be time for the Gift Tree program for families in need 
of some extra help for the holidays.  Start thinking about 
those who could benefit from this important ministry. 
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Buffy Pratt and I did a three hour Disaster Mental 
Health training for all DCS staff on Thursday, August 
10th  This was part of the follow-up training that we 
attended in May, 2005.  The focus of the training is to 
develop an overview of the role of a mental health pro-
fessional in the event of a disaster.   The training had 
eight modules covering self evaluations, definitions of 
disasters, preparing for disasters, disaster assistance and 
transitioning after a disaster assignment.   
 

We provided an overview of modules:  Human Re-
sponse to Disaster; Psychological Reactions and Psycho-
social Reactions.  We covered preparation for a disaster, 
experiencing the disaster, and the after-effects of the 
experience of the disaster.  Buffy took the staff through 
all stages of the disaster process, including some of the 
mental health problems that could occur with the people 
directly effected by the disaster, as well as the response 
teams involved.  Buffy also discussed which activities or 
resources could be used to mitigate the effects of the 
disaster experience. 
 

I presented an overview on disaster planning, prepared-
ness, and response; the classifications and characteristics 
of disasters; and the disaster mental health response.  
This detailed the mental health workers’ response to be-
ing called to a disaster.  The module was a more indi-
vidualized assessment of the worker, taking into consid-
eration their personal and professional life and how be-
coming a part of a disaster response team could impact 
this.  It was designed to have the mental health worker 
review their priorities and determine whether or not they 
fit into the skills needed to be an effective part of a dis-
aster response team.  It discussed the different roles a 

You might say that she started her new position with 
“trial by fire.”   One of her first project assignments was 
the 2007 Budget!  She admits to putting in a lot of long 
hours but will tell you that, in spite of a few panic at-
tacks, she gained a tremendous amount of knowledge 
from the process.  She is a proven survivor and fits in 
extremely well.   
                    WELCOME SHARON!  

(Continued from page 1) 

DCS Welcomes New Accountant 

tool to the class as a group, conduct a 20-30 minute clinical 
interview with any youth testing positive on the written 
screen, and inform the parents of the results and the service 
options if indicated by a positive screen.  The decision to 
seek further services is completely optional and voluntary.  
Therapists will also be available to conduct further assess-
ments and provide ongoing treatment both in the home and 
at the DCS. 
 

This program is so important because recent trends indi-
cate: 
· Kessler’s epidemiological study found onset of mental 

illness occurs around age 14 and identification and treat-
ment are often delayed several years.  

· One out of 10 children have serious emotional distur-
bance.  Only 30% of children age 14 and older with emo-
tional disturbance graduate with a standard high school 
diploma. 

· Among all disabilities, emotional disturbance is associated 
with the highest rate of school dropout. 

· Suicide is the 3rd leading cause of death among children 
and adolescents.   Suicide is a serious public health 

(Continued from page 1) 
 

Clinic Plus Initiative 

(Continued on page 3) 
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News from the Guidepost CDT 
By Pam McGarry, Director of Treatment Svcs.   

Guidepost 
Summer is gone and fall is here with a vengeance! The 
Guidepost staff has enjoyed the summer with our Lee 
Green Intern Wisline Cledgett and our Journey Project 
intern Nick Aquino. Both were a tremendous help! Wis-
line goes to Houghton and is junior this year. Nick was 
back for his second summer at the Guidepost. He is a 
senior this year at St. Bonaventure. They are extraordi-
nary workers and students and we appreciated their en-
thusiasm and look forward to them entering the social 
service field. 
 

Our summer/fall group schedule appears to be benefiting 
our clients. In addition to therapy, psycho-education, art 
and recreation therapy, we are offering a professionally 
instructed GED Class that has been well attended. We are 
looking forward to our graduation ceremony for those 
who pass the test in November. A few of our clients have 
secured jobs in the community, which is also exciting! 
We are hoping that this a sign of things to come. We have 
many clients who could go to vocational school or col-
lege or work part to full time.  
 

Catie Campbell, our Account Clerk Typist/Receptionist 
at the Guidepost has taken a position with DSS in medi-
cal travel. She left the Guidepost to start her new position 
on September 25th. We wish her the best of luck in her 
new position and with her career. She worked at The 
Guidepost for 7 years and worked hard to assist the 
Guidepost staff and clients. The clients threw her a huge 
party during her last week and the staff provided a very 
nice Chinese food luncheon and many gifts. We wish her 
all the best! 
 

We have offered Catie’s position to another county em-
ployee Sheri Ambuske, who has been working part-time 
at the Youth Bureau. She will be starting in two weeks. 
Until then Jeanne, Maureen and Judy are pulling together 
to help see that everything that needs to is taken care of.  
 

Case Management 
Managed Addiction Services (MATS) Case Management 
has gotten started with a part-time new county employee, 
Joe Bellanti. This program is sponsored through a grant 
from New York OASAS in an effort to contain treatment 
costs and for treatment to have longer lasting impact on 
the clients who are funded under Medicaid for substance 
abuse/dependency treatment as well as MICA. Joe can 
assist with outreach to clients who are struggling to stay 
sober and/or connected to services. MATS is accessed 
through SPOA, but in a crisis can be accessed by emailing 
me at pemcgarry@cattco.org. We recognize that there are 
times that the SPOA process is too slow, especially when 
there is drug and alcohol use.  
 
We were given a new state half-time ICM, Heather Petri,  
from Delevan, who had been working as a county ICM for 
Allegany County. She has been a great addition to our 
county case management team. She shares an office with 
Connie Walker in North County. Heather is off on mater-
nity leave until October 23rd, after having her second child 
Delaney Grace. She also has a toddler, Nicholas. 
 
AOT 
We are starting to work more closely with Judge Himelein 
on our AOT referrals that are very likely to need court or-
dered services. But to this point we have found that 
through cross systems meetings and collaborative care, as 
well as hard work, we are able to engage with our high-
risk AOT referrals and work successfully with them with-
out a court order. I am working to have a brief discussion 
with the Judge monthly to keep him up-to-date on the pro-
gress or lack of progress of our AOT clients, so that if and 
when a court order becomes necessary, he will feel ready 
to write the order.  
 
We are finishing up the Medication Grant and preparing to 
take it to the legislature. This grant will provide a tempo-
rary medical card to clients coming into our services from 
jail, prison, and behavioral health units and state hospital. I 
will work with institution staff to assist clients being re-
leased or discharged in completing the necessary paper-
work while the client is still in the facility. We will have 
packets that will explain the process step by step for the 
client and staff and then case managers will be assigned to 
assist with the client’s follow through appointments once 
they are in the community. 
 
 

(Continued on page 4) 

News from Case Management 
By Pam McGarry, Dir. Of Treatment Services 

challenge.  More people in the U.S. die from suicides 
than homicides. 

 

The goal for Clinic Plus is to impact on these trends 
in our community. 
 

More information about this exciting new initiative is 
available on the Office of Mental Health website, 
www.omh.state.ny.us.   

(Continued from page 2) 
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Adult SPOA 
Through Adult SPOA, we are working to have a cross-
systems discussion of the referrals that we receive and 
make recommendations based on our cumulative experi-
ence and knowledge of area services, including those that 
each participant represents. We are happy to provide a 
forum for discussion of any cross-system difficult case, 
particularly MICA cases but also OMRDD and residen-
tial challenges. The group of SPOA participants is very 
system savvy and can be helpful. We are working to 
quickly provide our recommendations to the referral 
source and we encourage anyone making referrals to par-
ticipate in the meeting by calling in from 10:30 to 11:30 
AM on the date that your case is to be reviewed. When 
we receive your referral, we fax back a confirmation of 
the receipt, which has the meeting date, time and location 
on it.  
 

MICA 
Through Sonya McCall and my participation in the West-
ern Region MICA Project, we were informed about a 
great training in Rochester that several staff members 
from The Dept. of Community Services and The Council 
were able to attend in Rochester. The Rochester Mental 
Health Association brought in Dr. Minkoff from Harvard 
to lecture on effective fully integrated MICA treatment 
and services and Dr. Cline out of New Mexico to share 
information and tools to effectively bring systems to-
gether. Sonya and Lori Miller from The Council attended 
the training along with myself, Joe Bellanti (our new 
Managed Addiction Services Case Manager), Joe Kolos-
inski, CSS Case Manager, and Kathy Johnson, RN, from 
the Cattaraugus County Jail, Nancy Hendrickson and Jeff 
Parsons (SCM Case Managers), and Mary Kay Booth and 
Jenny Vincent, Therapists, from The Guidepost. Dr. Min-
koff’s lecture was outstanding! He has written several 
books and is considered the leader in the field. Dr. Cline 
provided us with tools to assess our facilities and our en-
tire system. Following the assessment, she provides in-
struction on how to set obtainable goals and work toward 
them. This information should be very helpful as we 
move forward with our MICA services effort. We are 
very grateful that our staff members were approved by 
the County Administrator to attend this training! 
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support, and administrative staff of the Department of 
Community Services who make the effort everyday to 
make things better for individuals, families, and commu-
nities facing mental illness and other behavioral health 
problems. The Department also expresses its thanks to 
the Community Services Board, the Cattaraugus County 
Legislature, and to our New York State representatives 
for their support of mental health, developmental dis-
abilities, and alcohol and substance abuse services in 
Cattaraugus County.  

(Continued from page 1) 

From the Director 

An eating disorders workshop is scheduled for October 
26, 2007 at the Olean Campus of Jamestown Community 
College from 6:00-8:15 p.m.  This workshop will define 
different forms of the eating disorder which, nationally, 
affects about 3% of the population.  This is a hidden dis-
order in most cases and causes stress on the heart and 
kidneys and can be lethal.  This workshop will be aimed 
at high school, middle school and college students and 
any one who suspects they have an eating disorder or 
know someone who does.  Dr. Sanjay Gupta will be the 
keynote speaker.   A personal witness talk will be given 
by Micki Ellis.  This is a free workshop and is sponsored 
by the Mental Health Association, the DCS and James-
town Community College..  Registration can be made at 
the door or with the Mental Health Association  by com-
pleting registration forms that are available at DCS and 
provider agencies or by calling 372-0208.  The purpose 
of the workshop and conference hope to raise public 
awareness about eating disorders.   
 

The second event being planned is an eating disorders 
conference for professionals (physicians, nurses, psy-
chologists, social workers, counselors, and school person-
nel).  This will be held on March 15, 2007 at St. 
Bonaventure University.  Dr. Richard Kreipe, Medical 
Director, and Dr. Mary Tantillo, Director of the Eating 
Disorders Program in the Department of Psychiatry and 
Behavioral Health at Unity Health System in Rochester, 
NY, will address recognition of eating disorders and 
treatment options.  Kay Sheppard, author of Food Addic-
tion:  The Body Knows and From the First Bite, will 
speak on spiritual aspects of recovery from an eating dis-
order.  This conference is sponsored by the DCS, the St. 
Bonaventure University Counselor Education Program 
and the Cattaraugus County Mental Health Association. 
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Jessica Kranock has just 
been appointed as the full-
time Account Clerk Typist 
and hopes to be here for the 
long haul.  She started with 
the department in July as a 
part-timer.  She has done a 
great job picking up on the 

new software system and greets clients with a 
smile as they enter for appointments. 

 
Amy Lafler is a familiar face 
to many of us as she worked 
here from August 2003—
December 2004 as St. 
Bonaventure intern and as a 
temporary MHT until March 

2005.  She has since worked for Catholic Charities 
as an MST Therapist.   
 

She now returns to us as a Mental Health Therapist 
for the new Clinic Plus program.  She will be pri-
marily working out of the Olean Counseling Center 
but will also be involved in the screenings in the 
schools, including Gowanda Central, and will do 
home visits in that area of the county.   

  
Kathy MacRoy is another 
familiar face to most of us.  
She worked here from January 
to December 2005 as an intern 
from Pitt-Bradford.  She has  
worked for the Rehabilitation 

Center for 22 1/2 years where she worked in a vari-
ety of areas including child development (ages 
birth to 5 years), intensive in home for the Mental 
Health Waiver program, Family Group Conference 
Coordinator, mental health therapist with DD 
adults, evaluation for preschool aged children, 
Early Intervention Services Coordinator, oversee-
ing the Guardianship and Supervisor.   Kathy will 
work as a Staff Social Worker for the Clinic Plus 
program.  She will be based at the North County 
Counseling Center and will be involved in the 
screenings in the schools. 
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Theresa K. Simon, affection-
ately known as T.K. was pre-
sented  an “Achiever’s 
Award” in Albany in May by 
Senator Cathy Young.  Sena-
tor Young stated “The 
Achiever’s Award is an honor 
that recognizes the triumph of 
individuals over sometimes 
daunting physical challenges 

and is bestowed on those whose efforts serve as an 
example of courage, personal excellence and 
achievement for our entire community.”   These 
awards are presented each year in conjunction with 
Senate Disability Awareness Day. 
 

T.K.  has faced the challenges of mental illness 
since she was diagnosed in her early twenties, but 
she didn’t let her illness keep her from working 
and training to help others with the same chal-
lenges.  She is a certified mental health therapy 
aide and has participated in many state and national 
conferences addressing the issue of mental health 
services.   
 

T.K. has been a member of the Community Ser-
vices Board since 1994 and serves as co-chair of 
the Mental Health Subcommittee.   She has been an 
advocate for positive change for individuals with 
mental illness and has received other honors for the 
work she does.  She received a Mental Health Ser-
vice Award from the Mental Health Association of 
Cattaraugus County in 1995 and was recognized 
with the Courage to Come Back Award from the 
Clarkson Center in Buffalo.   
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1 Leo Moss Drive 
Suite 4308 

Olean,  NY  14760 
PH: 716-373-8040   Fax:  716-373-4820 

Visit us at:   www.cattco.org 
If you have any news or updates please contact  Jeremy 

Knab, Website Technician at jmknab@cattco.org 
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We were blessed with good weather again for the department 
picnic this year at Forness Park.  A record number of employ-
ees and family enjoyed games, lots of good food, special  

music, and fellowship.  It was a really 
fun time, so if you weren’t able to 
attend this year, plan on coming next 
year! 

Brought  to you by 
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